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Abstract

This study aimed to study the satisfaction in using MCU Phrae campus
library of MCU Phrae campus students. This study was considered to be
quantitative research by using 186 questionnaires in order to collect data from
186 MCU Phrae campus students. The researchers received 180 questionnaires
from MCU Phrae campus students (81%).

The results revealed as follows.

1. Most of the population were female (53%) and there were 46% of the
population were male. There were 33% of the subjects with age between 26-
35. There were 23% of students with age between 18-25 and age between 36-
45. The results also indicated that there were 20% of students with age more
than 45 used the services of MCU Phrae campus library in the academic year
2018. Besides, 27% of students were first, second and third year students, and
20% were fourth year students. There were 50% of students with faculty of
Social Sciences, 27% of students with faculty of Education, and 23% of students

who are studying in Buddhist program respectively.
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2.The overview of satisfaction level of MCU Phrae campus students
towards MCU Phare campus library services was at high level (E=3.71, S.D=
0.82). The satisfaction towards library’s building aspect was at the highest level
(E =3.76, S.D= 0.76). However, the aspect which received the lowest satisfaction
level was the library service aspect (E =3.57, S.D= 0.05). The item that received
the highest satisfaction level was ‘The library has enough lights’ (§=3.86, S.D=
0.70). The item that received the lowest satisfaction level was ‘ The library web
site is always up to date’ (§= 3.48, S.D. = 0.77). Therefore, the mentioned
results should be proposed to MCU Phrae campus directors in order to be

developed.
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