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Abstract

The purposes of this research were to study and to compare the level
of efficiency of service within the Household Registration: A Case study of Bang
Kruay District, Nonthaburi Province. The research study divided into 4 aspects
as follows: convenience, agility, correctness, and equity. The research sample
groups were collected through questionnaires (n=395) to people around the Bang
Kruay District. Data analysis was performed using percentage, mean, standard
deviation, t-test and Fes-test.

The result showed that overall efficiency of service within the Household
Registration: A Case study of Bang Kruay District service in Nonthaburi province
was good. When considering the level of efficiency of service within the House-
hold Registration found that the average service of convenience and agility
were in high level. As for average service of correctness and equity were in
the moderate level. To comparatively study the level of efficiency of service
provider and personal information presented that the level of education back-
ground and personal income per month were differences statistically significant
at the .05 level. However, gender, age and occupation did not contribute to any

statistically significant difference of the efficiency level.
Keywords: Efficiency, Household Registration Service Providers.
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